Carolina Elite Entertainment

Just Call Ben… Services Contract


Day / Date of Event _______________________          Time of Event ______________________

Long Term Contract Start Date ________________________  End Date ____________________

Standard contract terms and conditions on page 2.  Exceptions to the standard contract, if any, will be noted here. ___________________________________________________________________

_____________________________________________________________________________



Contact Information:

Contact Name: ____________________________ Daytime Telephone ____________________

Mailing Address____________________________ Evening Telephone ____________________

City ______________________________ State ______________ Zip _____________________



Event/Venue Information:
Event Type___________________________________________________________________
Start Time __________ End Time _________Set Up Time _________ Teardown Time _______

Venue Name _______________________________ Venue Telephone ____________________

Venue Address ________________________________________ City ____________________

State ____________ Zip ________________ Venue Email ______________________________

Venue Contact Person ______________________  

Directions to Venue 


Contract Terms and Conditions

General:
The following terms and conditions outline Carolina Elite Entertainment responsibilities (herein also referred to as "ours" or "we") and the Customer/Client’s responsibilities (also herein referred to as "you" and "yours".)

This contract contains two pages including Customer / Client Summary of Information (page 1) and Terms and Conditions (page 1 and 2). Please verify accuracy of both pages prior to affixing your signature below.

Carolina Elite Entertainment agrees to provide DJ services at the venue and as indicated above.

     The Venue:
Carolina Elite Entertainment will normally arrive between 1 1/2 and 2 hours prior to the agreed upon start time to accomplish equipment setup and configuration.  We may arrive earlier if agreed upon by the venue for additional set up time.

While Carolina Elite Entertainment will work with the venue contact (to be provided by the client) to ensure a suitable working area, the Client is responsible for providing Carolina Elite Entertainment with a “reasonably” secure stage or floor area with easy (handicap accessible ramp or elevator) access.    The Client is required to ensure that the DJ (Disc Jockey) operating location at the engagement venue is located within twenty-five (25) cable-feet of an AC outlet.  If lights are included in the provided service, two independent 20 amp outlets will be required to support the electrical current requirements of the equipment. 

If during the event AC receptacles prove to be inadequate in supporting both the music/sound equipment and lights, the lights will be disconnected. The Client will NOT be entitled to a refund for the amount of the light rental in this case, nor will Carolina Elite Entertainment be liable to refund any fees received or owed for temporary interruption to services due to inadequate AC power.  Carolina Elite Entertainment requires a 10 x 10 foot area for the equipment, as well as a 3 x 3 foot area for each speaker on each side of the dance floor.  If lights are provided as part of this contract, the equipment area must be 12 x 12 foot area.

Some hotels and event complexes have loading docks with a set schedule for loading and unloading.  Carolina Elite Entertainment will schedule with the venue a load in and load out time. 

Carolina Elite Entertainment has been asked to stay longer at events and continue to play. This will be permitted as long as the venue, security, the entertainer and all other involved parties are in agreement.

     Safety:
In order to prevent liability resulting from accidental injury to any individual attending this performance Carolina Elite Entertainment reserves the right to deny any guest access to the sound system, CD’s, cassettes, and supplies owned or leased by Carolina Elite Entertainment. In the event the DJ believes an unsafe situation exists, he/she may call upon the Client to remedy the situation. If no action is taken, the DJ may cease operation until the situation is resolved.

In the event of bad weather, rain, chance of rain exceeding 40%, temperatures below 60 degrees or above 90 degrees, we reserve the right to set up in the safest location to protect the equipment of Carolina Elite Entertainment. Any damage to the equipment, the client is responsible for replacing.  Last minute major moves after set-up are completed, that is requested by the client, will result in a $100.00 relocation fee.

Carolina Elite Entertainment will take reasonable safeguards to protect its equipment and music media. However, any damages or theft occurring to any equipment or music media owned or leased by Carolina Elite Entertainment because of negligent acts of the Client or Client’s guests will result in the Client being held responsible to pay for the damages or lost items.  Typical damages may include alcohol spilled on equipment or music, the kicking or knocking over of equipment or music, or theft of music media or equipment. Carolina Elite Entertainment will notify the Client immediately upon discovery of an accident or loss.

If there is a flight or flights of stairs, ie: Anderson Country Club upstairs, there will be an additional $100.00 charge added to the quoted standard rate. This fee will be waved if an elevator is available. Most of the equipment weighs over 75 to 300 pounds. We do not carry the equipment up or down more than 3 steps due to our insurance policy now not covering that prevision. 

  Special Requests:

The purchaser will provide 1 gallon of sweet tea for the DJ consumption during the event. Due to the entertainer not consuming any alcohol at all, it is requested that this prevision of refreshment be provided. 

Insulting, out of control, aggravated and intoxicated guests that verbally abuse the entertainment will not be tolerated. The purchaser will be notified and asked that the individual or persons be removed. Carolina Elite Entertainment will stick to the prearranged music selection and not play anything mentioned on the DO NOT PLAY LIST.  Failure will result in the stopping of all entertainment, and FULL payment expected within 15 minutes.  If prior payment was arranged, an additional $100 to $500 will be billed to the purchaser. This practice of hassling the entertainer stems from the reality shows, it will not be tolerated and will result in a lawsuit if necessary. 

    Payment Terms and Contract Cancellation:
The purchaser will make final payment at 1 week prior to the engagement by cash, or by check made payable to Ben Phillips. 

Clubs, Night Clubs, Bars or Restaurants must pay at the beginning of the event. The payment must be in cash or money order. Checks will not be excepted unless cashed by the establishment at that time. Failure to pay by the end of the event will result in fees beginning upon leaving the establishment. An additional fee of $25 per trip will be added to come and pick up the payment. 

There is a $25.00 charge for each calendar day (including weekends) without payment until Ben Phillips receives the full payment amount. 

There will be an additional fee of $30.00 for first time returned checks. Second time return checks will have a fee of $300.00 and third time return checks will have a fee of $3000.00.  

You, the Client do hereby agree to pay the total contract amount for the disc jockey and entertainment services of Carolina Elite Entertainment. Written cancellation of this agreement by the Client 30 calendar days or more in advance of the event will result in a full refund of any fees (including deposit) paid by the Client to Carolina Elite Entertainment. Cancellation by the Client within 30 days of the event will result in the non-refundable retention of the deposit by Carolina Elite Entertainment (though the deposit may be applied to a future booking if rescheduled.)  

A filled out contract is what we require to hold, or "book" the event date with Just Call Ben, and is due within 3 days of initial contact. Return Contract to: Ben Phillips, Jr.   806 Concord Avenue, Anderson, South Carolina 29621.

The amount of this contract is ____________________________             
The total amount due 1 week prior to the event is _____________________________  Date Due ________________________

By signing our signatures below, both parties (Carolina Elite Entertainment and Client) agree to these contract terms and conditions.

________________________________________________

Signature of Client and Date

Benny Richard Phillips, Jr.

Signature of Carolina Elite Entertainment

Ty Buchanan

Signature of Ty’s Karaoke

www.JustCallBen.com
806 Concord Avenue                                             Anderson, South Carolina 29621                                         (864) 933-2547


